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RED OXYGEN LAUNCHES ENABLES COVID-19 	Comment by Amy Dean: The capability is one of our core services...so its not really a launch...what about something like: Red Oxygen enables COVID-19 vaccination appointment reminders. 

Or is there a way to wrap the rural aspect of Coosa Valley in there?

	Comment by Nicole Trojanowski: I’d prefer to keep it general so any prospects that might see it don’t think it’s simply a case study for Coosa Valley. I like the headline you suggested!
VACCINATION APPOINTMENT REMINDER CAPABILITIES S

SAN FRANCISCO (March 24XX, 2021) – Red Oxygen, a leading short message service (SMS) solutions provider, today announces it is providing ounces the launch of its COVID-19 vaccination appointment reminder  capabilitiescapabilities to healthcare organizations and businesses offering vaccines. Already being utilized by multiple healthcare clients, Red Oxygen is offering businesses distributing COVID-19 vaccinations a quick, easy way to remind people of their upcoming appointments. While keeping appointments is important any time, this is particularly vital for the COVID-19 vaccinations, which must be used in a short timeframe before they expire. 	Comment by Amy Dean: Do we change this line as well? 


“Never has there been a greater need for ensuring people are keeping their appointment times as we see now with the COVID-19 vaccines,” said Tom Sheahan, CEO and co-founder of Red Oxygen. “Being able to provide a solution that makes it simple for people to send large quantities of appointment reminders is truly meaningful. The data shows these kinds of texts do improve the rate at which appointments are fulfilled and not forgotten, which matters immensely with the short shelf-life of these vaccines.”

Red Oxygen currently has multiple healthcare clients utilizing its texting services in order to reach people who have made appointments for COVID-19 vaccinations.

“SMS has given us the ability to quickly import large groups of contacts and schedule notifications in advance with the Bulk SMS tool,” said Brandon Martin, IT network and security manager with the Coosa Valley Medical Center in Sylacauga, Alabama. “This capability has greatly improved the efficiency of sending these notifications, and I couldn’t imagine the overhead of trying to send them manually.”

The Red Oxygen Bulk SMS solution makes it simple to send out mass texts utilizing templates that can be discharged immediately or scheduled for a future date. The Red Oxygen application programming interface (API) can be used in several ways, including integration with nearly many customer relationship management (CRM) or other database software, to easily communicate with existing contacts to deliver a number of different message types.application programming interface (API) is easily used with nearly any customer relationship management (CRM) or other membership software, so it’s simple to send out mass texts utilizing a single template that can be discharged immediately or scheduled for a future date.	Comment by Amy Dean: This is a different 'product' than what Coosa's using...(but the description is correct for Bulk SMS). 

So something like:  Red Oxygen's Bulk SMS solution makes is simple to send out mass texts utilizing a templates that can be discharged immediately or scheduled for a future date.

If you think we should/could list more than one product we could say: The Red Oxygen application programming interface (API) can be used in several ways, including integration with your CRM or other database software, to easily communicate with existing contacts. (or something like that)
 	Comment by Nicole Trojanowski: Got it! What do you think of this? (yes we can mention more products!)

SMS has proven to be an effective way for businesses to communicate about appointments. According to research from OpenMarket, 83 percent of millennials open SMS messages within 90 seconds of receiving them. Previous research from Gartner indicated 90 percent of all people read texts within three seconds minutes of receiving them, and that SMS boasts a 98 percent open rate, much higher than email. And according to Zipwhip’s 2019 State of Texting report, 67 percent of people would rather text with a business about appointments and scheduling than by email or phone. 	Comment by Nicole Trojanowski: This seemed like a good stat to include because it spoke to appointments specifically, but do you consider Zipwhip to be a competitor? If so, we may want to pull it. 
	Comment by Amy Dean: Yeah, they are a competitor (orf sorts), but we could use this: 'Latest SMS marketing statistics show 64% of consumers think businesses aren’t contacting them via text messages as much as they should.'
 from the bottom of this article: https://techjury.net/blog/sms-marketing-statistics/#gref (several of the stats they list in this are from competitors, but let me know if you would rather use one of the others and I'll let you know if they're a comptitor.	Comment by Nicole Trojanowski: I like that stat… but when attempting to find the original source (not just the media outlet that listed it within an article of several stats), it looks like it may have also originated from Zipwhip. It seems like their State of Texting report gets a lot of media coverage (another example) so their stats have flooded the market a bit. We could go the general route and say something like, “surveys have indicated that more than 60 percent of consumers think businesses aren’t contacting them via text as much as they should.” But I typically like to cite direct sources (not competitors or news outlets) and 64 percent isn’t as compelling as the previous two stats anyway, so we could just omit this. What do you think?

On a slightly-related side-note, if you ever wanted to take on a research project based on SMS usage, it could be a good way to get some media coverage! Though I know that’s time-consuming/expensive.	Comment by Amy Dean: Let's just remove that stat all together ...and I'll put the research project on my list...we really need to do some to have our own data.

To learn more about Red Oxygen, visit https://redoxygen.com/

###

ABOUT RED OXYGEN
Founded in 2001, Red Oxygen is a leading short message service (SMS) solutions provider. The company enables businesses to send appointment and payment reminders, security codes, emergency alerts and staffing updates easily online, through email or from a spreadsheet. Headquartered in San Francisco and with offices in Australia, Canada and the United Kingdom, Red Oxygen has worked with some of the world’s top brands, including: Lowe’s, Allstate, Neiman Marcus, Shell, The University of Chicago, Pfizer and more. Red Oxygen has been trusted to send more than 400 million messages to people in over 50 countries. To learn more about Red Oxygen, visit https://redoxygen.com/ or follow them on Facebook and LinkedIn.


image1.jpg
redexygen




