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Accessing G Suite Applications

1. You can install Gmail add-on from a browser only by logging into your Google account. If
you don’t have one yet, please create from www.google.com.
2. In order to install the add-on, please log into your Gmail account.

Google

Signin

Continue to Gmail

Forgot email?

Not your computer? Use Guest mode to sign in privately.
Learn more

Create account m

English (United Kingdom) - Help Privacy Terms
3. You need to go to the G Suite Marketplace and then search for “Red Oxygen Gmail
SMS”.
How to Access G Suite Marketplace
4. There are several different ways you can access the G Suite Marketplace page:

a. From the Gmail homepage.
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Go to the side panel of your Gmail and click
on the “+” sign (Get Add-ons button).
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If you don’t see a side panel on your Gmail
screen, please click on the small arrow at
the bottom right corner

b. From Gmail Settings menu.

You may find the “Get Add-ons” option by clicking on “&” (settings icon) within the

Gmail settings menu.
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c. From Gmail settings.

Go to Gmail settings by clicking “@” (settings icon) on top-right and go to
Settings > Add-ons and click on “Get add-ons”.
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You can simply type “Red Oxygen”in the marketplace search bar to search for the add-on.
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How to Install

5. In order to install the add-on, search for “Red Oxygen Gmail SMS” on G Suite
Marketplace and simply click the “INSTALL” button in the top-right corner of the screen.

¢ G Suite Marketplace Q 4 X

Red Oxygen SMS for Gmail
Send & receive SMS directly from Gmail. Combine the ease of email with the efficiency o

fSM%
Lo & & & ard 2 users

| ™
>
=
6. If you are an account administrator of your corporate G Suite account, you should get

two options while installing the add-on: “DOMAIN INSTALL” and “INDIVIDUAL INSTALL”.
You can install the add-on as per your requirement.

¢ G Suite Marketplace

@ Send & receive SMS directly from Gmail. Combine the ease of email with the efficiency of SMS.
Red Oxygen Apps Admin e fr s % % (0)  No users INDIVIDUAL INSTALL

Red Oxygen SMS for Gmail |

Works with [

3 Preview SMS before you send

e syt
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7. You may click on the “INSTALL” button and then click “CONTINUE” to install the add-on.

Get ready to install

Red Oxygen SMS for Gmail needs your
permission in order to start installing.
By clicking Continue, you acknowledge that your

information will be used in accordance with the terms of
service and privacy policy of this application.

CANCEL CONTINUE

8. Google will ask you to choose a Gmail account to continue to Red Oxygen Gmail SMS.
Please select the appropriate account if you are logged in to multiple Gmail accounts. Please
choose the account which has an existing Red Oxygen account, if you have one.

Choose an account from redoxygen.com

to continue to Red Oxygen SMS for Gmail

Ramesh Kumar
‘ ramesh_kumar@redoxygen.com

(@ Use another account
To continue, Google will share your name, email address, language preference,

and profile picture with Red Oxygen SMS for Gmail. Before using this app, you
can review Red Oxygen SMS for Gmail's privacy policy and terms of service.
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9. Now, Google will ask you for the required permissions to install the Red Oxygen Gmail
SMS add-on. Click on the “Allow” button at the bottom to continue.

Red Oxygen SMS for Gmail wants
to access your Google Account

‘ ramesh. kumar@redoxygen.com
This will allow Red Oxygen SMS for Gmail to:

B See and download your contacts ®

[ View your email message metadata whenthe (i)
add-on is running

™1 Run as a Gmail add-on ®
®  Send email on your behalf @
b Connect to an external service @

Make sure you trust Red Oxygen SMS for Gmail

You may be sharing sensitive info with this site or app.
Leam about how Red Oxygen SMS for Gmail will handle
your data by reviewing its terms of service and

privacy policies. You can always see or remove access in
your Google Account.

Learn about the risks

10. This will install the add-on to your Gmail account. Once installation is complete and you
see the confirmation screen, click on “DONE” and close the G Suite Marketplace screen to
continue login and start using the Red Oxygen Gmail SMS add-on.

Red Oxygen SMS for Gmail has
been installed!

Where to find Red Oxygen SMS for Gmail

Reload Gmail and open a message to find applicable add-ons.
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Getting Started with Gmail SMS

11. The installed add-on should appear in the Gmail add-ons ribbon, which is on the right
side of Gmail on your desktop browser.
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12. The same add-on should appear at the bottom of emails in your Gmail Android mobile
app.

6:18PM © 5%

e

B il Bl

B T &

Google

New device signed in to
&

(@redoxygen.com

‘Your Google Account was just signed in to
from a new Windows device. You're getting
this email to make sure it was you

Check activity

© 2020 Google LLC, 1600 Amphithy
View, CA 94043, USA

“ R

© Reply

Available add-ons:
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13. You need to select an email for Red Oxygen Gmail SMS to recommend content for you.

Red Oxygen Gmail SMS
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14. The first time you open the app, you will be asked to create a free trial account or log
into your existing Red Oxygen account.

Red Oxygen SMS for ...

3 Q ] Hw Welcome
ramesh.kumar@redoxygen.com
& 2 | | g RedOxygen SMS for Gmail
It allows you to Send & Receive Texts From
Gmail. It combines the Ease of Email with
- H o the Efficiency of SMS Meszaging

" Includes 25 SMS credits

< 15-day, no-obligation trial

+  Trial is completely free

+ Mo credit card info collected

4 Live customer support

SIGN UP FOR FREE

Already have an account?

0)
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a. If you don’t have an account, you may sign up for a free, 15-day trial account.
Simply click on the “SIGN UP FOR FREE” button and proceed with the free trial account
creation. Contact us at support@redoxygen.com if you encounter any issues.

b. If you already have a Red Oxygen account, you just need to click on the “LOGIN”
button. Red Oxygen’s server will auto-detect your account and automatically log you in.

How to Use Red Oxygen Gmail SMS

15. Once logged in, you should receive a welcome email from Red Oxygen. You are ready
to use the Red Oxygen Gmail SMS add-on. Open any email to begin sending messages.
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Red Oxygen - Welcome to Red Oxygen Inbox x B E

support@redoxygen.com 7:41 PM (0 minutes ago) Yy 4 : o

tome =

[EAGXYIED

Welcome to Red Oxygen

Congratulations, you have successfully completed the creation of the account for @redoxygen.com and mobile
number . Your new Account number is CIEBOEEX

Your new Red Oxygen software enables you to use SMS messaging in convenient, practical and exciting ways... L

« Use the full capabilities of your address book to send SMS messages to specificindividuals or entire lists, all as easily as
sending an email.

« Have your calendar reminders automatically sent to your mobile phone

s Send broadcast SMS messages to large lists.

« Receive replies straight into your email inbox from message recipients.

In addition, advanced features such as long messaging, scheduled SMS, CC-to-email and recurring reminders enable you to further

b e o e e A U A s e B R e B B e e B s S A Ak e ek W e D 2 S e SR e 2 A A o  m ———————————— a

16. A “Compose SMS” option will be available as a default SMS-writing option. Click on this
to start composing.

> @ i

10f5461 ¢ > % 5] +  Compose SMS »
= &
7:41 PM (0 minutes ago) ¥y 4 o

»
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17. Adding Recipients

a. Accessing saved contacts.

Start typing the name or number of the recipient in the “To” field and Gmail SMS should
automatically fetch their contact details from Google Contacts. (Make sure you have contacts saved
in the same Google account to allow the add-on to retrieve them)

red@-x 'gen w Red Oxygen SMS for .

&

0 To

ADD RECIPIENTS

[edrg-x},'ggn w Red Oxygen SMS for ...

¢ > 0 | To

»

Enter Contact Name or Number

& © ? | a

Andrew Macdonald : +61 468 68&x [
y I N : o
Andrew Macdonald ; 0466P6EREL

m

Elaine Niu : +61 43223000

E | Melissa Karr - +1 650-08A08TT

m

+ Meha Chubby : 78140 I8FX

Ramesh Kumar : (998)83X3Z8EX

]
g L e O - F

In case you have any newly-added entries in your Google Contacts and they are not
appearing in your contact search, you can load them by clicking the “Refresh Contacts” option.
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___________________________________________________

@ i red@xy::en & Logout

Reset

fmf 5470 ¢ ) o o L

Refresh Contacts

5 @

itesago) Ty

_______________________________________________________________________________________________________________

Select the contact and click on the “ADD RECIPIENTS” button to add the recipient. You can add

more recipients in the same way.

iof 5,461 ¢ > 5} To

' R @ Ramesh Kumar ﬁ
. — (2as 0000
s 2 [

William Farah : +67 43200580

ADD ADDITIONAL RECIPIENTS

EJIS ago) Tr = /)

m

.............................................................................................

b. Manually entering unsaved numbers.
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You can also manually input the number in order to message any unsaved number. /t is
always recommended to enter the number in international format (i.e with country code).

F5475 < I 1 To ;
i =  Ramesh Kumar i
| - _ Y coremoen o |
i ® 2 ) i
i Enter Contact Mame or Mumber i
isago) fr & : 0 +154176MX358 i
E ADD ADDITIONAL RECIPIENTS E

E | Message i

' m i

i

18. In order to delete any recipient, click on m (delete icon) next to the contact.

19. Type the content of the SMS in the space provided below.

Message

+ This is a test SMS.

!
o > Oy | To
: = &, Ramesh Kumar -
i _ 0 v (9922 280006 o E
H E Led H
: = @ William Farah =
5 * +e14300000¢ a
L - Sl /) ;
; Enter Contact Name or Number E
| ADD ADDITIOMAL RECIPIENTS i
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20. Click on the “Preview SMS” button to move to the next step. Here you can choose to edit
or send the message.

21. You can verify the message details before sending it out. A character counter is also
provided here.

R A ¢ m T

i : & Ramesh Kumar
! = = [ (2982 X000

1 ?)

i - : @ William Farah

i +61522 XK

R « I N

i o Preview

: This is a test SMS.

1 message will be sentto 2 recipients.
| (Total Characters -19)

SEND 5MS

m
i
=]

22. Users have the option of “EDIT SMS”, “SEND SMS”, or “Reset” by clicking the three dots
on the top.

Logout

Reset

Refresh Contacts

®  William Farah

+51432443977
Preview
This is a test SMS.

1 message will be sent to 2 recipients. (Total
Characters :19)
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23. Once the SMS is successfully sent, a notification will appear in lower-left-corner of the
screen, just as it would for a successfully sent email.

M1

F < € o e s (] D » Tof5461 < > % m
ompose
O inbox 380 Red Oxygen - Welcome to Red Oxygen Inbox x & &2 - :
% Starred
© snoozed support@redoxygen.com 741PM(3hoursago) Yy o } ®
> Sent = tome -

.

cdoy el -

Cor , you have mpleted the creation of the account for @redoxygen.com and mobile
number . Your new Account number is Cl186828.

Welcome to Red Oxygen

Your new Red Oxygen software enables you to use SMS messaging in convenient, practical and exciting ways. L3

» Use the full capabilities of your address book to send SMS messages to specificindividuals or enfire lists, all as easily as
sending an email.

= Have your calendar reminders automatically sent to your mobile phone

+ Send broadcast SMS s o large lists.

= Receive replie into your email inbox from message recipients.

In additio) ced features such as long messaging, scheduled SMS, CC-to-email and recurring reminders enable you to further
e SMS messaging into your business processes and email environment. With Red Oxygen you can reach people across

own or areund the world, all from the convenience of your deskiop.

SMS Sent Successfully >

For further information about Red Oxygen products or services, please refer to the help provided with your software or visit our
wehsite at www rednxvarn com e

24, Once the contact receives your message, depending upon your Red Oxygen account
settings, they should be able to reply back. The reply will be delivered to either your email
address or cell phone, depending on what account settings you’ve specified.

How to Reply Back to an SMS Reply

25. In the account below, we had selected replies to be delivered back to the email address
and we have received a response to the text message we had sent.

Q  searchmai v @ i red:;-x:-.,'::-;w@
¢« 0 0 =8 = © B ® aof5470 ¢ > o2 -

SMS Reply from Ramesh Kumar Inbox &5 2

91998XX42R6M @redoxygen.net 2:43 PM (12 minutes ago) 3y 4= 0
tome «

Sms received successfully,

Where the last SMS you sent to: Ramesh Kumar...
Was sent: 24-Jan-20 19:06:10
Containing the Text: This is a test SMS.

., Reply m Forward
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26. In order to reply back to a reply received, simply open the Gmail SMS add-on while the

reply email is open and Gmail SMS will provide an option to reply to the message.

(Please do not click the email “Reply” button, as that will result in an email - not a Red Oxygen Gmail

SMS message - being sent)
Q Search mail = @ i
€« B8 0 8 ¢ D ® 40f5470 <

SMS Reply from Ramesh Kumar = 1nbox x

91998 X868 @redoxygen.net
tome -

Smes received successfully.

Where the last SMS you sent to: Ramesh Kumar..
Was sent: 24-Jan-20 19:06:10
Containing the Text: This is a test SMS

&, Reply » Forward

2:43 PM (15 minutes ago) ¥y

Red Oxygen SMS for ... :

B3 Reply sMs

X

»

27. When you click on “Reply SMS”, Gmail SMS will automatically select the contact number

from the received reply.

Q Search mail b @

SMS Reply from Ramesh Kumar Inbox X

91998 &XORED @redoxygen.net
tome -

Sms received successfully

Where the last SMS you sent to: Ramesh Kumar...
Was sent: 24-Jan-20 19:06:10
Containing the Text: This is a test SMS.

4. Reply m Forward

< g o % [ -] [+ I 4015470 <

2:43 PM (19 minutes ago) Yy

>

o]

o]

[o]
'@' 91990ERNXEL
51005 RRRK

o Enter Contact Name or Numbe

ADD ADDITIONAL RECIPIENTS

[i]

28. You have the option to add additional recipients or you can simply type the content of the

SMS in the space provided below.

29. After selecting recipients and inputting your message, click the “PREVIEW SMS” button.
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Q Search mail - @

e

30.

e

31.

0 0 = [ [+ ) 4.0f 5,470

Inbox x

SMS Reply from Ramesh Kumar

919988 X3288% @redoxygen.net
tome -

2:43 PM (23 minutes ago)

Sms received successfully.

Where the last SMS you sent to: Ramesh Kumar.
Was sent: 24-Jan-20 19:06:10
Containing the Text: This is a test SMS

., Reply ®» Forward

red‘_a-xyg:-:ﬂ w

’

e

(]

Red Oxygen SMS for ... H 54

m To
w0 91990 AT m
51905 FRRXRR
ADD ADDITIONAL RECIPIENTS
Meszage

a|

Yes it worked. Thank you!|

You will see the recipients, message content, and character count. Select the “EDIT
SMS” button to make any changes or the “SEND SMS” button to send as is.

Q Search mail - @

g 6 8§ & 0 B e

4 of 5,470

Inbox x

SMS Reply from Ramesh Kumar

919988 2€%N @redoxygen.net
tome -

2:43 PM (26 minutes ago)

Sms recaived successfully.

Where the last SMS you sent to: Ramesh Kumar...
Was sent: 24-Jan-20 19:06:10
Containing the Text: This is a test SMS.

4, Reply B Forward

More Actions (Options)

m To
li:l 219933038
51955 000EN
Preview
o Yes it worked. Thank you!

1 message will be sentto 1 recipients. {Total
Characters -25)

o | B

There are a few options available in “More Actions”, which appears as three stacked
dots at the top of the add-on. There are two options there: “Reset” and “Refresh Contacts”.
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® i redaxygen ") RedOxygensMsfor.. i X

More actions

of 5,470 < > 2 m

E & L‘.'_r‘i Enter Contact Name or Number

32. If at any point you want to delete everything and start over while you are composing the
SMS, click the “Reset” option. It will clear everything and you’ll see a fresh screen to start

i Reset
5470 < > 2 m )

Refresh Contacts

:esagm v . /)
i a |
S L

33. In case you have any newly-added entries in your Google Contacts and they are not
appearing in your contact search, you can load them by clicking the “Refresh Contacts” option.
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____________________________________________________

Logout

Reset

Eutesago} % /)

_________________________________________________________________________________________________________________

34. You can verify your list of contacts by going to Google Contacts under the same account.
Please make sure you have contacts added to the right Google account to access them through
the Gmail SMS add-on.

-------------------------------------------------------------------------

@ M &

Account Gmail Drive
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